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Using This Guide

Use this guide to understand how to license Microsoft Dynamics 365 intelligent business applications. You
have a variety of options to suit your situation. Whether you need one Dynamics 365application or many, they
can be easilyand independently deployed so you can start with what you need and easily adopt additional
capabilities asyour business demands.

To i mprove the readability of this document, wedve shol
oDy nami cs 3 6\ruacertain, see thet ddmpéete st of full and shortened Dynamics 365 names in

Appendix A.

The Contents page shows how this document is structured, with an overview followed by details organized by
product. The licensing section for each Dynamics 365 product includes information about:

1 The specificapplication
1 Related or add-in applications and capacity that may be licensed with it
1 Userights

To easily maneuver between sections, simply click the TOGymbol ("19€) at the end of each section to return
to the Contents page.

Other resources you may need

Thisdocument is about Dynamics 365 licenses,but it is not a legally binding licensing rights document. It also
does not supersede or replace any legal doawumentation covering use rights. To understand conditions on
license acquisition, product - specific terms, and conditions governing how Microsoft p roducts can be used in
Microsoft volume licensing programs, review the complete Product Termsand Licensing Terms

A complete list of product features and capabilities is availablein technical documentation at Microsoft
Dynamics 365 documentation | Microsoft Docs. You can also searchfor in-depth articles and find helpful
information about licensing provisioning and licensing administration at Microsoft Docs.

For help determining the right technology solut ion for your organization, including the license requirements
for a specific product or scenario, talk to your Microsoft account team or your Dynamics Certified Partner.
Microsoft reserves the right to review or update this document at any time without notice.

This document does not apply to Microsoft Dynamics on -premis es solutions; the Microsoft Dynamics
CRM Online service; or the Microsoft Dynamics AX online service.  Appendix H provides links to the
applicable licensing guides for these other products, which include details on entitlements and use rights and
the benefits derived from Dynamics 365 licenses.

What s new in this |icensing guide?
This licensing guide was updated to reflect licensing updates and new online service offerings as ofJune 2021.
SeeAppendix I: Change Log for more details.

Dynamics 365 Description \ New Offer or Change
1 No new offers in June 2021
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How to Buy Dynamics 365

I f y oudr enqueeaneérgingtusiness challenges with a next-generation ERP and ®M solution, youdr e
in the right place. Depending on your situation and geographic location, there are several ways to buy

Dynamics 365, induding volume licensing agreements and through certified reseller partners. This guide

defines standard licensing options, and the benefits they confer, generally and for specific Dynamics 365

products. To learn more about volume licensing or to find a reseller, visit the Microsoft Volume Licensing

website. For details about volume licensing options, including Online Services terms,refer to Product Terms

Find Dynamics 365 @untry, language, and localization availability here.

Note that for Dynamics 365, mixing licenses across different licensing programdi for instance, using a volume
licensing agreement for one product and a licensebought through a reseller partner for anotherfi on a single
tenant is not recommended and could lead to incompatible subscriptions. Microsoft Products and Services
Agreement (MPSA) licenses may be mixed with Enterprise Agreement (EAlicenses however, for short-term
purposes.

Dynamics 365 Licensing Overview

Dynamics 365applications are licensed by subscription in two broad categories:

1 Assigned licenses which include:
0 Userlicenses which grant access for a named user,regardless of the device used For
products that offer licenses for both enterprise and professional levels of functionality (such as
Sales) user licensesmay be referred to as Enterpriselicensesor Professional licenses Note,
however, that an organization may not install both version sin the same environment.
o Devicelicenses which grant accessvia certain devices,using either assigned or shared logins.
I Unassigned licenses that provide access to a feature or service athe tenant level, regardless of the
user or device involved.
o Options include full application access, crossapplication access, and additional capacityfor
components, such as storage, thatmay be subject to capacity limits.

Assigned Licenses

User access Device access
The functionality of a single Dynamics 365
application. May be full access or additional user Via shared or assignedlogins

access, such as with the Team Members license.

Unassigned Licenses
Full product access Crossapplication access Additional capacity

An organization may have both assigned and unassigned licenses.Details about each type are below.

Licensesgrant users non-perpetual rights (with no buy -out rights) to the use of one or more specific Dynamics
365 products in the cloud (not on -premises). As long as your subscription payments are up to date and you
adhere to the Product Terms, you will have access to thecurrent licensed Dynamics 365product.

Admins do not need any license to configure and administer Dynamics 365 applications.

Note:l t asi est to determine the |icensing thatds right for
user | icensing and tenant | icensing. | fAppgndix BB r e not al r

Assigned licenses

Assigned licenses give a named user or dedicated shared device access tepecific products. Full-access wser
licenses are the most common, but assigned licenses include severabptions for additional users, usually with
limited functional ity.
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Full user accesslicenses

Full usersare those whose work requires the full, feature-rich functionality of Dynamics 365 whether in a large
organization with Enterprise licensesor a small company with a Professionallicense. Enterprise and
Professional licenses may not ke mixed.

Severalproducts are also available with standard and enhanced levels of functionality, such asSales Enterprise
and Sales Premium The licenses for theseproducts indicate which functionality level has been purchased.

Note that Business Central(Essentials or Premium) stands aloneReference the Business Central section for
exceptions.

Baselicenses and cost savings opportunities f ort tobaac hdé | i censes
Microsoft provides a cost-effective way for a single Dynamics 365 user to obtain full user licensing for multiple
products. Licenses forproducts that provide core business functionality qualify as baselicenses (See the table
below.) Eachhas one or more additional applications that are frequently used by people in the same roles and
that qualify a s 0 a licenaesfbr ¢hat user. (These aresometimes referred to as subsequent qualifying
applications.) To take advantage of the special attach licensepricing:
1. Buythe first base user license at standard pricing.
2. Review whichattach licenses are available for that base. (See the qualifyingoroducts for each base
license below.)
3. Buyattach licensesfor the same user at an attach license price. You may buy as many attach licensesas
are available for that base license

Every full user must have a base licensgthough the base licensesd o n 6 t  rbefer the same product. (For
instance, an attach license for Customer Service Professionals avalable both for a user with a Financebase
and another with a Commerce base.)

Baseapplications and their qualifying products for attach licensing

Dynamics 365attach licenses per user

Dynamics 365base licenses per user

92J5WWO0D

Business CentralEssentials
Business Central Premium
Commerce

Customer Service Enterprise (CS)
Customer Service Professional (CS)
Field Service

Finance

Guides

Human Resources (HR)

Microsoft Relationship Salessolution Plus(MRSs Plus)
Project Operations (Proj Oper.)
Remote Assist (RA)

Sales Enterprise

SalesPremium

Sales Professional

Supply Chain Management (SCM)

If you require multiple products on the base licenses list you may buy as many qualifying attach licenses as
you need at an attach license price.

Attach licensing details

Only assigned user licenses (not device licenses or unassigned licensegnay be bought as an attach license.
Tenant-based licenses(for Fraud Protection, for instance), additional accesslicensing, and capacity licensing do
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not qualify for attach licensing pricing but may be licensed separately. Some specialized Dynamics 365
products (such asGuides) also are not eligible.

Note: System administrator will not be able to assign an attach license to a user who does not have the
required base license.

Customerswho obtain licensing through an Enterprise Agreementand who accidentally buy an attach
licensefi when a base license is requiredi may step-up to the appropriate base license as needed. Customers
with licensing through the Cloud Solution Provider (CSP) or MPSAdrograms would need to return the attach
license and buy the appropriate base license instead.

Additional user access licenses

Additional users often represent a large percentage of the total users in an organization. Theymay consume
data or reports from line of business systems; complete light tasks like time or expense entry and HR record
updates; or use the system more heavily without requiring full user capabilities. Additional users may access all
the functionality of the respective Dynamics 365 product within the constraints described below.

Several different types of additional user license are available all priced per month. The minimum duration
requirement for each (such as a minimum 12-month commitment, for example) is determined by the licensing
program. You must buy at least one full user licenseto buy additional user licenses.

1 Device license: With a device license for a specific Dynamics 365 application, any number of unlicensed
users canaccessthe product through the licensed device Device licenses may use sharedogins (such
as OWar ehous aend&shanga passsvord or individual logins (e a ¢ h  peysenald s
credentials), depending on the application and license:

0 Shared logins are available for SalesDevice, Customer ServiceDevice, Field ServiceDevice,
Operations 0 Device, and Business CentralDevice licenses Note that when individual users share
alogin, their individual usage cannot be tracked.

o Individual login s are available for Operations & Device and Business CentralDevice licenses(with
no separate user licenserequired).

1 Human Resources Self Seavice license: Thislicense, assigned to asingle named user, enablesthe user
to manage their own basic HRactivities (such as time entry or benefits look-up) without a full user
license for Human Resources

1 Operations 9 Activity license : This ramed user licenseis intended for additional users who require
more capabilities than the Team Members license, but do not require the use rights of a full user.

1 Team Members license: This license, also assigne to a named user, is for users who are not tied to a
particular function but require read-only access to certain data andbasic Dynamics 365 functionality
for designated scenariossuch as expense entry orupdating contacts.

Users with aTeam Memberslicense can read Dynamics 365 datagenerated from Finance, Supply
Chain Management, Commerce, Human Resources, Project Operations, Sales, Customer Service, and
Field Service.They mayaccessa specific set of the functionalities of these products. The Team
Members license does not provide accessto custom applications. You have limited table (formerly
known as cudt@mzationtoptionp for Team Members, read more about custom tables in

Appendix D.

1 Business Central Team Members license: This license assigned to a named user, providesread-only
access to certain data and functionality in Business Central deployments.
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Unassigned Licenses

Unassigned licensesprovide tenant level access toDynamics 365applications and resources Theyare not
assigned to specific users or devices.

Full application accesslicenses

Theselicenses ae the primary licensing mechanism for certain products, such asDynamics 365Marketing,
Fraud Protection, and Customer Insights, which are only licensed per tenant.

Cross-application accesslicenses

Crossapplication licenses such as the Operationsd Order Lines license,may be used to provide access to
some Dynamics 365 applicationsin some situations as a supplement or alternative to assigned user access

Capacity licenses

The subscriptions for many Dynamics 365products come with capacity entitlements or allowances, such asfor
data storage, transaction volume, caserouting requests, or customer profil es, for instance The exact
entitlement depends on the specific product and licensing agreement. Capacity add-on licenses provide more
flexibility for those components subject to capacity limits but needed to support a product.

1 Default subscription capacities leverage the same tenant and infrastructure and accrue across the
single tenant. Dataverse (formerly Common Data Service)capacities are shared betweenthe following
products: Sales, Customer Service, Field Service, Financgupply Chain Management, Canmerce,
Human Resources, Project Operations, Remote Assist, Guides, Business Central Essentials] Business
Central Premium. Database and file storage capacitiesds distinct from the Dataversecapacities) are
shared between only a few products: Finance Supply Chain Management, Commerce, Human
Resources, and Project Operations.

1 Capacity add-on licenses which apply across a singletenant, are not associated with a specific user.
Additional capacity can be bought at any time and remains a part of the subscription for the remainder
of the subscription term.

I Capacity licensesrequire a minimum of a one -year subscription commitment with annual allowances
for the entittements (such as the number of allowed transactions). The annual allowance applies even
for capacities that are allotted per month. For instance,an annual subscription that provides a total of
36K transactionsis licensed at 3,000 transactions per month for 12 months, but those transactions can
be consumed at any point in the year, including all in one month . For instance, aseasonal business
would be able to use its allowance in six months at a rate of 6,000 transactions per month.

Note: As with other Microsoft products, a dd-on licenses are availableonly to customers with valid
(paid) base licenses.Capacity add-ons may not be purchased for unpaid licenses such asdemo/dev or
Internal Use Rights (IUR)icenses

Because assigned licenses ar¢he primary licensing approach for most Dynamics 365 products, the remainder
of this guide presents assigned licensing information for each application that uses it, followed by unassigned
licensing options.

Assigned Application Licensing

Assigned licensesprovide user or device access to Dynamics 365 products. Licenses for someproducts are
available for different levels of functionality known as Professional, Enterprise, andPremium. Enterprise licenses
are the standard; Professional licenseoffer streamlined functionality for smaller businesses or less complex
needs; and Premium licensesprovide additional functionality .

While the Enterprise and Professional designations are primarly intended to distinguish between the complete
functionality required by larger organizations and more cost -effective support for small or medium-sized
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businesses these licensng options may also provide more flexibility for organizations deploying Dynam ics 365
across multiple environments.

1 Enterprise licenses are appropriate for users such as salespeople, customer service representatives,
finance employees, controllers, humanresources, and supply chain managerstypically need the most
extensive access ad most advanced functionality. Enterpriselicenses are availablefor these Dynamics
365 products: Sales Enterprise, Customer Service Enterprise, Field Service, Human Resourdesance,
Supply Chain Management, Commerce, Project Operations, Remote AssistGuides, Business Central
Premium, and Business Central Essentials.

1 Professional licenses suit userswhose work scenarios are generally less complexand who need
streamlined capabilities.

Note that enterprise and professional users may not be deployed in the same environment. That means
most customers will want enterprise or professional licenses, but not both.

Dynamics 365 Business Central

Essentials @ @ Premium ®

Business Centralconnects teams across your businesswith tools to help them work more efficiently,
collaborate better, and respond more quickly to changes to meet your business goals. Business Centralis a
complete standalone solution that does not fully operate with all the Dynamics 365 products. Exceptions being
you may purchase Customer Service Professionaéttach and/or Sales Professionalattach user licenses.
Marketing and Fraud Protection, tenant-based licenses, are also available for Business Central users.

Business Centrallicensed by assigned user, is available with Essentials or Premiumlevels of capabilities. You
may licenseusers either with an Essentialslicense or a Premium license, but not both.

U Business Central Essentials
Business Central Essentialprovides a wide range of operation al and management capabilities, including:

I Financial Management I Human Resources Managment

1 Al-Supported Forecasting Project Management

1 Customer Relationship Management Supply Chain Management

1 EServices Warehouse Management and Inventory

= —a —a

Business Central Essentials capabilities

Financial Management

Account Schedules Basic XBRL Deferrals Responsibility Centers
Allocations Budgets Electronic Payment/Direct Debits Unlimited Dimensions
Bank Account Management Cash Flow Forecast Fixed Assets

Bank Reconciliation Check Writing Multiple Currencies

Basic General Ledger Consolidation Payment Handling

Advanced Financial Management

Cost Accounting Intercompany Postings

Artificial Intelligence 2

Cash Flow Forecast Late Payment Prediction Image Remgnition Inventory Forecast

Sales Forecast

Business Inbox for Outlook Contact Classification Email Logging Relationship Management
Campaign Management Contact Management Interaction/Document Management |Task Management

Campaign Pricing Dynamics 365 Saledntegration ®|Opportunity Management

Bank Feeds (US, CA) Document Management, Online Map Tax. Reg. No. Validation Service (EY
Document Exchange Service Document Capture PayPal

Human Resources Management
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|Basic Human Resources

Basic Resources

Project Management

Job Quotes

Project Management Jobs

Capacity Management

Alternative Order Addresses

Multiple Costs

Time Sheet

Supply Chain Management

Iltem Attributes

Purchase Invoicing

Sales Line Picing

Alternative Ship-To Addresses

Item Budgets

Purchase Line Discounting

Sales Order Management

Alternative Vendors

Item Categories

Purchase Line Pricing

Sales Return Order Management

Assembly Management

Item Charges

Purchase Order Management

SalesTax/VAT

Basiclnventory

Item Cross References

Purchase Return Order Management

Shipping Agents

Basic Payables

Item Substitutions

Requisition Management

Standard Cost Worksheet

Basic Receivables

Item Tracking

Demand Forecasting

Stock keeping Units

Calendars

Location Transfers

Sales Invoice Discounts

Vendor Catalogue ltems

Cycle Counting

Multiple Locations

Sales Invoicing

Drop Shipments

Automated Data Capture System

Order Promising
Warehouse Mal
Internal Picks and Put Aways

Sales Line Discounting
nagement and Inventory
Warehouse Shipment

Warehouse Receipt

Bin SetUp

Analysis Reports

Pick

Warehouse Management Systems

Other Capabilities

Intrastat*

Retention Policies

Workflow

Change Log

Job Queue

Unlimited Companies

Word Reporting/Document
Reporting

Embedded Power BI

Notifications (On-Premises
Only)

User Management

Extended Text

Reason Codes

User Tasks

For feature availahlity in your region, consult https://docs.microsoft.com/en -us/dynamics365/business central/about -localization
2Requires Intelligent Edge or Azure Machine Learning subsciption
3Dynamics 365 SalesIntegration requires a Dynamics 365 Saledicense
“Support for salestax or VAT depending on country of deployment

U Business Central Premium

Business CentralPremium is licensed by assigned user and includes all Essentials licensecapabilities plus
Service Order Management and Manufacturing.

Business Central Premium Addit ional Capabilities

Service Order Management

Planning and Dispatching

Serviceltem Management

Service PriceManagement

Service Contract Management

Agile Manufacturing

Service Order Man

Finite Loading

Manufacturing

agement

Production Orders

Bast Capacity Planning

Machine Centers

Sales and Inventory Forecasting

Basic Supply Planning

Production Bill of Materials

Version Management

Essentialsand Premium user licensesinclude:

9 Unrestricted Business CentralTeam Members access

1 3 External Accountant licenses for organizations with third -party accountants who wish to connect to
Business Central External Accountantlicensesprovide all the same use rights asassigned Business
Central licenses except access to user set up or admiristrative tasks.

I Unlimited companies.

I 1800 seconds(30 minutes) per tenant of access toCortana Intelligence, which can compile data from a
variety of sources to deliver more actionable insights and analytics.

Configuration components

Business Central licenss include the following configuration components. Customers choosing to exercise
their dual use rights receive the full custom objects range numbered 50,0006 99,999
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Configuration and Development

T0C Codeunits | Pages Queries Reports Tables XML Port

Dynamics 365 Commerce

Commerce, which is licensed per user, helps retailers manage their operations, connect employees with data,
and offer exceptional shopping experiences. Dynamics 365 Commerce helps unify the customer shopping
experience by bringing in-store, back office, and call centerfunctionality together in one end-to-end platform.
E-commerce may be added as an option. Commerce also eases integration to emerging channels (such as new
social media platforms) through an API-driven, headless commerce engine. Intelligent forecasting and product
recommendations enablesretailers to:

1 Improve in-store and e-commerce profitability .

9 Driveintelligent business insights to optimize strategy and cost.

9 Accelerate buying behavior through customer experiencesthat are unified and consistent across
buying channels.

Cross-channel/ [Kasiiiirce:] Omnichannel add-ons

Headquarters

Recommendations

[
I

Modern Store
Operations

Call Center
Operations

Ratings and

Reviews [Dlj

Commerce Scale |
Units - cloud ’_
-

e-Commerce Basi
+ _

When you license Commerce, you automatically become entitled to the Fraud Protection capabilities and

transaction capacities noted below. Once you have Commerce, you may alsduy additional capacity licenses
for Fraud Protection.

Overage

Operations - Device
n! Tier 1

Operations - Activity e-Commerce
(]

Tier 1 Eﬂ

Overage

Application Included Capacity Add-On Capacity

I 20K account protection
transactions/tenant/month
Fraud Protection 9 2K purchase protection
transactions/tenant/month
9l 8K loss prevention transactions/tenant/m onth

See the Fraud Protectionsection for add-on
tiers and capacities

Commerce user roles

Full user licensesfor Commerce are ideal for employees at the headquarters and central operations of a retail
organization. Employees in retail stores will generally use either the Operations 8 Device license or the
Operations d Activity licenseinstead, depending on the scenario and their precise roles or point-of-sale
devices.A Team Members license may be sufficient for some employees assuggested in the table below.

Find Commerce administer roles here, and refer to the Product Termsfor minimum purchase requirements.
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TOC

Commerce security roles

Suggested License
Operations
- Activity

Security Role Description Team
Members

Commerce

Commerce

Retail warehouse clerk

Performs picking, receiving, and stock counting in a store or
warehouse

Retail store manager

Performs management functions at the store, such as managing
sales reports, inventory movements, and inventory counts

Retail warehouse
manager

Manages order picking, shipping, and receiving for retail channels

Distributed order
management (DOM)
administrator

Defines and maintains the parameters, rules, fulfillment profile, and
frequency of DOM executions for the distributed order
management feature in Retail

Electronic reporting for
retail developer

Electronic reporting for retail developer

Retail catalog manager

Maintains and publishes retail catalogs typically from headquarters

Retail merchandising
manager

Maintains and replenishes retail products and assortments typically
from headquarters

Retail operations
manager

Takesresponsibility for all non-merchandising operations, such as
configuring stores, registers, and staff, typically from headquarters

Retail service

Retail service accountresponsibilities

Retail store IT

Performs POSclient configuration and installation at the store level

Human Resources

Manages employees based on reporting relationships defined by
the position hierarchy and grants access to the My team page

within Employee self-service Typically a direct line manager within ’
HR

HCM manager

Additional Commerce applications and capacities
All optional Commerce licenses and capacitiesare tenant-based.
U Dynamics 365 e-Commerce tiers

The Dynamics 365 eCommerce application, which is licensed per terant, enables Commerce to support e-
commerce. Everye-Commerce Tier license comes with one Commerce Sale Unit 8 Cloud and includes a
specified allowance of e-commerce transactions. A transacdion is defined as the final purchase of an e
commerce shopping cart, regardlessof the number of items in the cart .

E-Commerce Tiers are purchasedbased on the anticipated B2B and B2Ctransactions and average order value
(AOV) expected for the year. (AOV = Total applicable e-commerce revenue / Total transaction volume per
year.) If you need additional transactions, you can purchase the corresponding overage tier. If you expect a
change in AOV,you need to re-assess the appropriate band.

If you need additional environments for e -commerce (more environments for Commerce Scale Unit - Cloud)
you can purchase additional units of the e-Commerce Tier. ECommerce Tier licenses are licensed per month,
but transactions are enforced on an annual basis

E-Commerce tiers and transaction c apacities

Application /Capacity

Included Capacity Add-On Capacity

e-Commerce Tier 9 1 Commerce Scale Unitd Cloud
| Transactions il Transactions/tenant/month
9| Commerce Scale Unit- 9 See Tiers 18 3 capacity entittlements below in

Cloud separate table

I Transactions/tenant/month
{I See Tiers 18 3 overage capacity
entitlements below in a separate table
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# of monthly transactions per SKU

BAND 1 BAND 2 BAND 3 BAND 4 BAND 5 BAND 6
AOV<$50 AOV $50-$150 AOV $150$500 AOV $500-$2K AOV $2K-$5K AOV $5K+
Tier 1 4,700 2,400 1,100 480 275 200
Tier 1 overage 780 365 170 80 45 30
Tier 2 29,000 12,000 5,500 2,900 1,700 1,160
Tier 2 overage 1,250 540 230 125 75 50
Tier 3 86,000 38,750 15,500 8,600 5,065 3,400
Tier 3 overage 1,400 625 250 140 85 55

U Dynamics 365 Commerce Scale Unit - Cloud

Scale units are licensed per tenant to erable companies to execute mission-critical processes without
interruption even during periods of peak demand. Scale units may be in the cloud or self-hosted. In addition to
a default scale unit, you may buy additional scale units (instances)for specific purposes.

Commerce Scale Unit d Cloud options

After a minimum Commerce user count has been met, you may provision a Dynamics 365 CommerceScale
Unit 6 Cloud in the following circumstances:

1 One default scale unit may be provisioned when you buy one or more Operations d Deviceslicenses.
This scaleunit may only be used to support device transactions.

1 You may buy an additional scale unit if you need additional Commerce cloud environment(s) for co-
location, performance, additional redundancy, or customization purposes. An additional scale unit may
only be applied to support e -commerce transactions or licensed Commerce devices The sameunit
may not support both.

Default Commerce Scale Unit - Cloud will be sized appropriately for the number of licensed point-of-sale (POS
devices.

When you buy any e-Commerce Tier licenses, you will be entitled to one Commerce Scale Unit 8 Cloud by
default for e-Commerce purposes.

Scale Unit 0 Self-Hosted options

Customers who license Dynamics 365Commerce also have the option to use a self-hosted scale unitfi a retail
server, cloud point-of-sale (POS) website, and channel database deployed locally in a storeThis type of scale
unit maintains connectivity with and e xtends a retail Commerce deployment, improv ing performance, ensuring
businesscontinuity, and providing in -store hybrid capabilities.

A self-hosted Commerce scale unit and its use rights are included at no additional cost with a qualifying
minimum purchase of Commerce licenses (It is not available as a standalone license.All servers, usersand
devices accessing the self-hosted scale unit must be appropriately licensed, along with any required hardware
and licenses for Windows Client or Windows Server and SQLServer, which must be acquired separately

Note: If dual use rights are being exercised andyou use downgrade rights to downgrade to Dynamics AX 2012,
the Retail Store Server is not an included use right and appropriate licensing must be obtained. Please seethe
AX 2012 Retail Licensing Guide and refer to the AX downgrade mappings table in the Dynamics 36 for
Operations on-premises Licensing Guideto determine appropriate licensing.
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Commerce Scale Unit d Cloud capacity

Application /Capacity Included Capacity Add-On Capacity

9l Basic: 65devices/tenant/month
_ _ i Standard: 225devices/tenant/month T N/A
T Operations & Devices 1 Premium: 500 devices/tenant/month

Commerce Scale Unit 6 Cloud

U Dynamics 365 Commerce Recommendations

The Commerce Recommendations application helps customers easily and quickly find products they want
based on the purchase trends of their fellow customers. Recommendations is a tenantbased license

One purchased Commerce Recommendations license confers an allotment of 20K transactions per month. For
this purpose, atransaction is defined as the final checkout of a shopping order, whether in-store or online. As
with other capacity licenses, a oneyear subscription is required, and the total allotted transactions may be
consumed at any point in the year.

U Dynamics 365 Commerce Ratings and Reviews

The Commerce Ratings and Reviewsapplication helps capture product reviews and ratings from customers.
Retailers can thendisplay average ratings and review information across their ee.commerce website.

Commerce Ratings and Reviews is a tenambased license.One license provides up to 250K active ratings and
reviews.

Dynamics 365 Customer Service

Customer Servicehelps you manage customer relationships, empower your customer service agents and
provide a branded, personalized selfservice experiencethrough a searchable knowledge base hat delivers
consistent, up-to-date answers.Streamline customer support and help customers find the understanding they
need to ensure product satisfaction and build customer loyalty.

Customer ~

SECLEECITEP  Customer Service is availableas either an enterprise or
professional user licenseand with several optional add-ins to

— deliver the capabilities needed for your situation. Choose user

chat S licenses for one or the other; you can only buy both licenses if you
deploy them in separate environments. Customer Service
Enterprise may also be licensed bydevice.

o =@ .
Service Enterprise & &J Professional a

Additional Applications

Digital Messaging 8

Customer
B —
U Dynamics 365 Customer Service Professional

Customer Service Professional provides basic resources for customeservice agents. It also provides self-
service customer portal and access toknowledge base for end customers. ltdéds meant for | ess
that need streamlined capabilities to support customers and customer service teams.

U Dynamics 365 Customer Service Enterprise

Customer Service Enerprise licensesexpand on the functionality of Customer Service Professional In particular,
the enterprise license grants use rights that give users the ability to schedule and dispatch service,create
teams, and manageresources through integration wit h other Dynamics 365applications such as Field Service
and Project Operations, when the organization also licenses them.

When you license Customer Service Enterprise, you automatically become entled to 2,000 Customer Voice
responsesper tenant per month , and you can buy additional response packs (n packs of 1,000
responses/tenant/month) as needed.

Unified routing provides intelligent and automated routing and assignment capabilities to customer service
organizations. This allows organizations to use adwanced capabilities such as multistage classification rules

Dynamics 365 Licensing Guide| June 2021 Page |12



and automated assignment based on agent availability, capacity, or specialization. Routing records excluding
Chat and Digital Messaging conversation records, are subject to a licensed capacity. Customer Service
Enterprise includesunified routing with 50 records per user per month.

Customer Service Insights provides integrated analytics and Al capabilities to help you better understand
support engagements and emerging trends. It helps to identify opportunities for enhancing your automated
support system and track the performance of support options and agents. Topic clustering groups related
cases or those with commonalities to help customers or service agents to discover the information they need in
the knowledge base. An enterprise licenseincludes access tothe capabilities of Customer Service Insightsat no
extra cost, as long as you have met the minimum requirements for purchase. Other service limits apply.

Customer Service Enterprise capacities

Application [ Included Capacity Add-On Capacity

Unified routing add -on:
Customer Service Enterprise 50 records/user/month, pooled at the i 10K recordd'tenant/month, pooled at te nant level
1 Record routing tenant level (excluding Chat and Digital Messaging

conversation records)

Customer Service use rights

: Team Customer Service
Use Rights Members — —

Access

Dynamics 365for Outlook and Dynamics 365 App for Outlook *
Dynamics 365 Mobile Client Application

Microsoft Dynamics 365 for iPad & Windows

Microsoft Dynamics 365 Web application

Read

All Dynamics 365 application data

Custom table data

Approve

Finance functionality: time, expense, and invoices

Tables: Create, Update, Delete

Accounts

Activities

Announcements

Calendar: share

Case/Incident

Contacts N
Custom tables (see Appendix D) 15 max 15 max R
Embedded Intelligence

Entitlements

Facilities/Equipment

Leads (create only)

Notes

Personalviews

Product

Product families/hierarchies

Product relationships

Resources

Savedviews

Service gervice scheduling)

Work hours

Tables: Actions

Activity feeds: post & follow activity feeds

Activity: convert to a case

Add or remove a connection (stakeholder, sales team) for anaccount or contact
Businessunits: define and configure

Casemanagement: reassign, add to queue, route, and resolve cases

Chat with support team (as chat client for self-service, requiresthird - party solution)
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TOC

Use Rights } Team
Members

Dialog: start dialog ) N N

Knowledge base: create, update, pubish, configure

Mail merge: perform mail merge

Marketing list: associate amarketing list with an account or contact

Open project position: apply for an open project position for Project Operations

Project tasks: updatethe project tasks status for ProjectOperations

Queue: use a queueitem

Resourcecompetencies: update own resource competencies for Project Operations

Resources (facilities, equipment, people): manage

Scheduleand dispatch capabilities: use scheduling assistant, drag & drop assignment, update

resource bookings

Scheduleboard: configure and view

SLA:manage

Teams: define and configure

Work hours: manage

Yammer: use Yammer collaboration(requires the appropriate license, acquired separately)

General System Use: Actions

Auditing: configure R

Businessprocesses: customize 5 max

Create and update custom reports, charts and dashboards 5 max

System reports, charts, and dashboards: reate and update >

Customize and extend out of the box reports, charts and dashboards System reports, charts,

and dashboards: customize

Dialogs: define and configure

Duplicate detection: configure rules

Dynamics 365forms, tables, and fields: create

Email: create, update and delete templates N

Forms andviews: customize (see Appendix D) 2 max

Import data in bulk

Microsoft Excel: export data to Excel N

Queue: define and configure (see Appendix D) 15 max

Records: use relationshipsand connections between records

Search and advanced find: use

Tables define connections and relationships between tables

Word: create, update, and delete templates

Workflows: define and configure

Additional Services and Software

Customer Service Hub

Dynamics 365 Customer Voice

Dynamics 365 Gamification Fan & Spectator

Dynamics 365 Gamification Rayer & Admin

Dynamics 365 Mobile offline capabilities

Timesheet management viaProject Resource Hub

Unified Service Desk(USD)for Microsoft Dynamics 365

!Dynamics 365 App for Outlook can be customized, however usage mustcomplywi t h use rights for users?d

approved application scenarios in Appendix C.
2Team Members application module may be customized with maximum 15 additional tables (custom tables or standard Dataversetables)
available to the Team Members license per pre approved application scenarios in Appendix C.

Addit ional Customer Service applications
U Chat for Dynamics 365 Customer Service

Chat for Dynamics 365 Customer Service is aradd-in application for Customer Serviceenterprise licenses It
helps agents engage in realtime with customers to resolve issues faster. Chat is licensed per user.

U Dynamics 365 Digital Messaging

Dynamics 365 Digital Messaging is an addin application for Customer Serviceenterprise licenses.It includes
Chat for Dynamics 365 CustomerServiceand third -party SMS. Digital Messaging is licensed per user
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Record routing (previously entity routing ) requests capacity

Incoming conversation records (chat, call,text message) can be routed within an organization without
additional capacity requirements. However, organizations often need to route other records (support cases,
activities etc.) to a work queue or a specific support agent using advanced capabilitiessuch as multi-stage
classification rules and automated assignment based on agent aailability, capacity, or specialization. This is
possible through unified routing. Routing records besides conversations through unified routing is subject

to a licensed capacity. See Customer Service Enterprise for more detail&bout record routing capaci ties.

Chat and Digital Messaging capacities

Application/Capacity Included Capacity Add-On Capacity

9§ Power Virtual Agents capacity
add-on: SeePower Apps, Power
Automate, and Power Virtual
Agent Licensing Guidelicensing
guide

1 Incoming conversation records (chat, call, text message)
can be routed within an organization without additional
capacity requirements

{I Power Virtual Agents sessions | q 1K Power Virtual Agents sessiongtenant/month

Chat and Digital Messaging
9 Record routing

Dynamics 365 Field Service

Field Serviceconnects and empowers field-based service teams It leverages tight
integration bet ween Customer Service case management apabilities and field
service work orders to deliver business processdriven, best in classmanagement of
your field service operations. Field Service is licensed per user and/or device.

Field Service @

Additional GERUERI ELTT
Application [aiiFELT]

The Field Serviceuser license also includes the latest version of Field Service Mobile, a Microsoftproduct
specifically designed for Field Serviceand distinct from Dynamics 365 Mobile Client. When you license Field
Service, you automatically become entitled to 2,000 Customer Voiceresponsesper tenant per month, and you
can buy additional response packs (n packs of 1,000responses/tenant/month) as needed.

Field Service use rights

. Team . .
Use Rights Members Field Service

Access

Dynamics 365for Outlook and Dynamics 365 App for Outlook*

Dynamics 365 Mobile Client Application

Microsoft Dynamics 365 for iPad & Windows

Microsoft Dynamics 365 Web application

Read

All Dynamics 365 application data

Custom table data

Approve

Finance functionality: time, expense, and invoices

Tables: Create, Update, Delete

Accounts

Activities

Announcements

Calendar: share

Cases for FieldService: Create cases with limited edit capability. No case SLAs, entitlements,
or case routing. Users aly licensed with Field Service license cannot act as customer service
agents and resolve cases

Contacts s
Custom tables (see Appendix D) 15 max?
Customer assets
Dispatch

Inventory management
Invoices

Leads (create only)
Notes
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Use Rights

Team

Field Service

Members

Opportunities

Orders

Personalviews

Product

Product families/hierarchies

Product relationships

Purchaseorders

Quotes

Repairs andreturns management

Resources

Routing capabilities

Savedviews

Schedule

Serviceagreements

Territories

Work hours

Work order management

Tables: Actions

Activity feeds: postand follow activity feeds

Add or remove a connection (stakeholder, sales team) for an account or contact

Businessunits: define and configure

Chat with support team (as chat client for self-service, requiresthird party solution)

Dialog: start dialog

Entitlements: manage

Field Service Mobileapplication

Field Service Mobileapplication Offline sync: use

Knowledge base: create, update, publish, configure

Mail merge: perform mail merge

Marketing list: associate amarketing list with an account or contact

Open project position: apply for open project position for Project Operations

Project tasks: update project tasks status for ProjectOperations

Queue: use a queue item

Repairs: create and manage (RMA)

Resourcecompetencies: update own resource competencies for Project Operations

Resource ScheduleOptimization: manage

Resources (facilities, equipment, people): manage

Resources: defineand configure

Returns: create and managereturns (RTV)

Schedule & dispatch capabilities: use schedulingassistant, drag & drop assignment, update
resource bookings

Scheduleboard: configure and view

Services: defineand configure

SLA:manage

Teams: define and configure

Work hours: define and configure

Work hours: manage

Yammer: use Yammer collaboration (requires the appropriate license acquired separately)

General System Use: Actions

Auditing: configure

Businessprocesses: customize

Create and update custom reports, charts and dashboards
System reports, charts, and dashboards: ceate and update

Customize and extend out of the box reports, charts and dashboards System reports, charts,
and dashboards: customize

Dialogs: define and configure

Duplicate detection: configure rules

Dynamics 365 dorms, tables, and fields: create

Email: create, update and delete templates

Forms andviews: customize (see Appendix F)

Import data in bulk
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Use Rights Mgiineqrs Field Service
Microsoft Excel: export data to Excel

Queue: define and configure (see Appendix D)

Records: use relationshipsand connections between records

Search and advanced find: use

Tables define connections and relationships between tables

Word: create, update, and delete templates

Workflows: define and configure

Additional Services and Software

Dynamics 365Customer Voice

Dynamics 365 Gamification Fan &Spectator

Dynamics 365 Gamification Player & Admin

Dynamics 365 Mobile offline capabilities

Timesheet management viaProject Resource Hub 5 s

'Dynamics 365 App for OQOutlook can be customized, however usage
and pre-approved application scenarios in Appendix C.

2Team Members application module may be customized with maximum 15 additional tables (custom tables or standard Dataversetables)
available to the Team Members license per pre approved application scenarios in Appendix C.

Additional Field Service capabilities
U Dynamics 365 Field Service Resource Schedule Optimization

Resource SchedulingOptimization is an add-in capability for Field Service that enablesyou to automatically
create a schedule for the appropriate resourcefi either a person or a non-human asseti while simultaneously
optimizing appointment s for travel time, mileage, and many other constraints.

Resource Schedule Optimization is licensed pemresource. It will typically be used by a scheduler or dispatcher
with a Field Service user licensewho will designate any number of resources to be included.

The add-in license allows for unlimited use of schedule optimization, whether on a regular cadence (such as
daily or weekly) or ad-hoc.

Dynamics 365 Finance

ERTEE 3 Finance enables mediumsized organizations and enterprises to monitor the
performance of global financial operations in real time and predict future outcomes.
Finance provides deep data and process integrations across Dynamics 365, Offie 365, and partner applications
to offer a centralized source of information that saves time, facilitates collaboration across your organization,
and enables faster, moredata-driven decisionsto drive growth . It is licensed per userwith a minimum purcha se
requirement. Refertothe Pr o d u ¢ t. WHee yomlgense Finance, you automatically become entitled to 100
electronic invoice transactions per tenant per month. SeeElectronic Invoicing section for more information
about this entitlement.

Finance security roles

. e ICEW Ops o .
Rol rity Role Descr )} . Finan
(o] [} Security Role Descriptiol s | setdy inance

C-Suite

Chief executive officer Reviews the financial and operational performance N s
Chief financial officer Reviews thefinancial performance ) N
Budgeting

Budget contributor Create, update, and approve departmental budget plans.

Budget clerk Documents budget events and responds to budget inquiries

Budget manager Reviews budget process performance and enables the budget process

Financials and Accounting

Accounts payable positive Document accounts payable positive pay events s N s
payment clerk

Accountant Documents accounting events and responds to accounting inquiries R
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. - Team Ops 0 .
Role Security Role Description . Finance
Members | Activity -

Reviews accounting, customer invoice, vendor invoice, and payment process
performance and enables those processes
Reviews accounting process performance and enables the accounting

Accounting manager

Accounting supervisor

process
Accounts payable Documents accounts payable centralized payment events and responds to
centralized payments clerk |centralized payment inquiries
Accounts payable clerk Documents vendor invoice events and responds to vendor inquiries

Reviews vendor invoice process performance and enables the vendor invoict
Accounts payable manager

process
Accounts payable payments Documents accounts payable payment events and responds to payment
clerk inquiries
Accounts receivable Documents accounts receivable centralized payment events and responds tc

centralized payments clerk |centralized payment inquiries
Accounts receivable clerk |Documents customer invoice events and responds to customer inquiries

Accounts receivable Reviews customer invoice process performance and enables the customer
manager invoice process
Accounts receivable Documents accounts receivable payment events and responds to payment
payments clerk inquiries
This role is designed for in-house or external auditors. It provides read-only
Auditor access to a majority of the system. It is also used for audit policy
management
Collections agent Documents collections events and responds to collections inquiries
. Reviews colletions process performance and enables the collections
Collections manager
process
Financial controller Reviews all accounting process performance and enables those processes
Tax accountant Documents fiscal events and responds to fiscal inquires
Tax enginedeveloper Create and manage taxable document model mappings.
Tax engine functional Create and manage generic tax engine components (taxable document and
consultant tax document)
Treasurer Documents treasury events and responds to treasury irguiries

Human Resources

This role represents a direct line manager within the HR organization who
is responsible for managing employees based on reporting relationships
defined by the position hierarchy . It grants access to the My team page
within employee self-service

HCM manager

Administrator security roles

Finance,
Team Ops o SCM,
Members | Activity |Commerce,

Project Ops

Security Role Description

System user System role for all users

Provides access to all data management workspace menu items. Note that
this role does not control access to any of the entity privileges that are
Data management required to actually perform the data operation. As such this role can be
operations user assigned to any other application role for u sers that require access to
specific entity sets or can be added to any custom roles where users can
simply only perform data activities for a restricted set of entities

Super user for the data management activities in the system. In addition
to the capabilities of the DataManagementMigrationUser and
DataManagementOperationsUser, this role provides access to the
DataManagementITWorkspace - an operational workspace to monitor all
data management activities

User that controls permission to all entities in the system. This role is
extended in all models where entities exist and need to be provisioned for
data management activities for users. The current pattern is to create- per
Entity View and Maintain privileges and then add it to the entity's

category bound View and Maintain duties defined in that model. These
duties are all part of the DataManagementMigrationUser extension that
will be defined in the model.

Data management
administrator

Data management
migration user

Electronic reporting
developer

Electronic reporting
functional consultant

Maps database to adversary data models

Maps data models to formats
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Finance,
Team Ops o SCM,
Members | Activity |Commerce,

Project Ops

Security Role Description

Maintains servers and software for Dynamics AX. Maintains and
configures settings for batch servers, load balancing, databases, Enterprise
Portal, Services, and Workflow

Information technology
manager

Maintains user and security setup in Dynamics AX, grants the ability to
create and maintain security roles, duties, and prvileges and the ability to
assign users to roles, define role assignment rules, and maintain data
security policies

Security administrator

System document

. . Controls access to the Document Branding Management forms
branding administrator

Dynamics 365 Guides

Dynamics 365 Guides, a mixedreality application for Microsoft HoloLens, enables
employees to learn in the flow of work by providing holographic instructions when and
where they need them. A series of step-by-step instruction cards with image and video support are visually
tethered to the place where the work needs to be done. Additio nal guidance in the form of holographic

models shows what needs to be done and where, so workers can get the job done faster, with fewer errors and
greater retention of learned skill s. Guides is licensed per userand requires a Microsoft Windows PC and
Microsoft HoloLens 1 or HoloLens 2

Product features:

1 Tethered instruction cards provide a simple step-by-step structure with each card linked to where the
work gets done to ensure nothing is missed

1 Useimages, video, or 3D holograms in addition to the instruction cards to show what needs to be
done and where

1 Hands-free gaze control allows workers to use gaze for controlling the interface if they need to be
hands-free

I Supported content formats:
o 3D models: GLTF, GLB, FBX
o Images: PNG, JPG, JPEG, GIF, TIFF, BMP
o Videos: MP4, MOV, WMV, MKV, AVI, ASF, M2TS

No-code authoring allows employees without specialized 3D or programming skills to author guides

I Automatic media optimization of images and video convert s and optimizes for HoloLens 1 or HoloLens
2

1 A pre-loaded library of 3D models and assets like arrows, rings, and hands help you build guides
without custom models

I Custom 3D models in FBX and GLTF format are automatically transcoded to GLB for import

1 Use datato enhance employee performance and improve processes Pull performance data into Power
Bl dashboards, making it easier to identify where instruction is needed.

1 Powered by Dynamics 365 and Dataverseto enable partner and customer access and integration

]

Dynamics 365 Human Resources

Human [el Human Resourcesenables organizations to optimize compensation, benefits, leave
and absencetracking, regulatory and policy compliance, performance feedback,
standardized training, and self-service programs. Enable HReams to operate with dexterity by using Dataverse
and Power Platform to centralize people data and easily extendthe solution. Human Resouces is licensed per
user. Refertothe Pr o d u c t for m@éimuaoms purchase requirements.

Resources

Human resource professionalsare typically licensed as full users.Users outside of the HR organization, such as
employees who need self-serve accessmay be licensed through the Team Members license, the Human
Resources Self Servicdicense, or the Operations 6 Activity user license When you license Human Resources

Dynamics 365 Licensing Guide| June 2021 Page |19


https://www.microsoft.com/licensing/terms/

you automatically become entitled to 2 ,000 Customer Voice responsesper tenant per month, and you can buy

additional response packs (n packs of 1,000 responses/tenant/month) as needed.

Human Resource security roles

Role Security Role Description Al WEEN | (SeElEhoie) Lttty
y P | Service | Members | & Activity | Resources |

| Contractor | Worker in contractor relationship with legal entites | relationship with legal entities

Employee Worker in employment relationship with legal entities
Pending worker Worker in pending employment relationship with legal entities
Manager Supervisor in reporting relationship with subordinates.

Absence manager

Reviews and manages leave and absence for a limited group of
employees not in a direct reporting relationship

Compensation and
benefits manager

Documents compensation and benefit events, responds to
compensation and benefit inquiries, and records the financial
consequences of compensation and benefit events

FMLA administrator

Information and functionality around managing employees
who are out an FMLA leave

HCM manager

The manager role represents a direct line manager within HR
who is responsible for managing employees based on
reporting relationships defined by the position hierarchy . It
grants access to the My team page within employee self-
service

Human resource

Documents human resource events and responds to human

administrator

assistant resource inguiries

Human resource Periodically reviews human resource process performance and
manager enables the human resource process

Payroll Documents payroll events, responds to payroll inquiries, and

records the financial consequences of payroll events

Payroll manager

Authorizes activity in the payroll process

Training manager

Documents training events, responds to training inquiries, and
records the financial consequences of training events

Administrator

System user

System role for all users

Data management
operations user

Provides access to all data managementworkspace menu
items. Note that this role does not control access to any of the
entity privileges that are required to actually perform the data
operation. As such this role can be assigned to any other
application role for users that require access to specific entity
sets or can be added to any custom roles where users can
simply only perform data activities for a restricted set of
entities

Data management
administrator

Super user for the data management activities in the system. In
addition to the capabilities of the
DataManagementMigrationUser and
DataManagementOperationsUser, this role provides access to
the DataManagementITWorkspace- an operational workspace
to mo nitor all data management activities

Data management
migration user

User that controls permission to all entities in the system. This
role is extended in all models where entities exist and need to
be provisioned for data management activities for users. The
current pattern is to create - per Entity View and Maintain
privileges and then add it to the entity's category bound View
and Maintain duties defined in that model. These duties are all
part of the DataManagementMigrationUser extension that will
be defined in the model.

Electronic reporting
developer

Maps database to adversary data models

Electronic reporting
functional
consultant

Maps data models to formats

Information
technology manager

Maintains servers and software for Dynamics AX. Maintains
and configures settings for batch servers, load balancing,
databases, Enterprise Portal, Services, and Workflow

Security
administrator

Maintains user and security setup in Dynamics AX, grants the
ability to create and maintain security roles, duties, and
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Role Security Role Description

Service | Members | & Activity | Resources
privileges and the ability to assign users to roles, define role
assignment rules, and maintain data security policies

System document
branding
administrator

Controls access to the Document Branding Management forms

Dynamics 365 Project Operations

Project @

Project Operations connects sales, resourcing, project management, and finance teams
within a single product to help you win more deals, accelerate project delivery, and
maximize profitability. It is licensed per user, with a minimum number of users required. Refer to the Product
Terms

Operations a

Account managers, project managers, project assistants, andproject accountants are typically licensed as full

users.Users who create and approve time and expenses, such asa userwith a Project Timesheet security role,
only need a Team Member license. Project Operationsicenseshave no roles at the Operations 6 Activity level,
but full users of Project Operations have rights to Operations 0 Activity roles for oth er Dynamics 365 products,

such asFinance and

Supply Chain Management.

Project Operations security roles

. - Team Project
Project Management
Works on the project as a team member, usually fulfilling a specialized
Project resource role. Records time and expense entries as they make progress on the
project.
Project timesheet . . .
Enables creation and approval of project timesheets
delegate
Project timesheet user Enables creation andapproval of project timesheets
Project approver Approves time, expenses, and materials within a project
Creates and plans projects and tasks. Plan resources and estimates the
Project manager cos_t _and revenue_for the project. Reviews and approves all co_nsultant
activity on the project and tracks the progress and spend. Reviews draft
invoices.
Project Accounting & Administration
. - Creates project invoices. Manages and maintains invoice layouts.
Project billing - L
administrator Rewevys invoices for accuracy of salesag co_des and exchange rates.
Sends invoices to customers and posts invoices togeneral ledger.
Expenseadministrator Configures expense management solution
Project assistant Docume_znts project gcco_u_nting process events and responds to project
accounting process inquiries
Project accountant Maintains project accounting policies
Project supervisor Enables and reviews the project accounting process
Project Sales
Manages sales and relationship for customerfacing projects. Creates
Account manager and manages new project opportunities, builds proposals, and wins R
quotes to create project contracts.
Practice Management
Owns the practice in the project organization. Creates reports and
Practice manager dashboards for deals in the pipeline. Understands resource demand and s
utilization.
Resource Management
Maintains project resource tasks. Staffs project demand and manages
Resourcemanager S ) -
resource utilization to ensure resources are appropriately utilized.
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Project Operations use rights

Use Rights

Access

Team
Member s

Project
Operations

Dynamics 365 for Outlook and Dynamics 365 App for Outlook*

Dynamics 365 Mobile Client Application

Microsoft Dynamics 365 for iPad & Windows

Microsoft Dynamics 365 Web application

Read

All Dynamics 365 application data

Custom table data

Approve

Finance functionality: time, expense andinvoices

Accessvia Customer Service app for Team Members, Portal? or API: Create, Read, Update, Delete

Employee self-serve: cases

Non-employees only: work orders

Non-employees only: opportunities

Tables: Create, Update, Delete

Accounts

Activities

Announcements

Calendar: share

Contacts

Custom tables (see Appendix D)

15 max®

Notes

Organizational units

Personalviews

Price lists

Product

Product bundles

Product families/hierarchies

Product relationships

Project billing backlog views

Project contracts

Project estimates

Project invoice schedules

Project invoices

Project management

Project opportunity

Project price lists

Project pricing dimensions

Project quotes

Project resource requests

Project time and expense entries

Project transaction approval

Quick campaigns

Resourceavailability view

Resourceschedule management

Savedviews

Transaction andexpense categories

Tables: Actions

Activity feeds: postand follow activity feeds

Add or remove a connection (stakeholder, sales team) for anaccount or contact

Businessunits: define and configure

Chat with support team (as chat client for self-service, requiresthird - party solution)

Copying project quotes and project contracts

Create and confirm corrective invoices for projects

Create and confirm project invoices along a recurring schedule

Create custom and configurable project pricing
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. Team Project
Use Rights ) ‘

Members | Operations
Dialog: start dialog s 2

Knowledge base: create, update, publish, configure s

Lead: qualify and convert to an opportunity

Mail merge: perform mail merge

Manage services,resources,work hours, and competencies

Marketing list: associate amarketing list with an account or contact

Project contract confirmation

Project tasks: update project task status for ProjectOperations

Project transactions: approve

Queue: use a queue item R ,

Resourcecompetencies: update own resource competencies for Project Operations A R

Resources (facilities, equipment, people) manage R

Resources: defineand configure R

Scheduleand dispatch capabilities: use scheduling assistant, dragand drop assignment, update
resource bookings

Scheduleboard: configure and view R

Services: defineand configure 2

Setup cost and bill rates for project resources from same division and resource transfer prices for
resources from other divisions

Teams: define and configure R
Territories: manage .
Time and expense: submittime and expenses for Project Operations s R
Useresource availability view and resource schedule management R
Winning a project quote 2
Work hours: manage 5
Yammer: use Yammer collaboration(requires the appropriate license, acquired separately)
General System Use: Actions

Auditing: configure

Businessprocesses: customize

Dialogs: define and configure

Duplicate detection: configure rules R
Dynamics 365forms, tables, and fields: create 5
Email: create, update and delete templates s 2
Forms andviews: customize (see Appendix D) R
Import data in bulk 5
Microsoft Excel: export data to Excel s .
Queue: define and configure (see Appendix D) s
Records: use relationshipsand connections between records N R
Search and advanced find: use R .
System reports, charts, and dashboards: reate and update R
System reports, charts, and dashboards: customize R
Tables define connections and relationships between tables R
Word: create, update, and delete templates N R
Workflows: define and configure 5
Additional Services and Software

Project for the Web* .
'Dynamics 365 App for Outlook can be customized, however udsapre-e
approved application scenarios in Appendix C.
2When provisioning capacity-based portals using Dataverse capacity, portal licensing use rights apply.
3Team Members application module may be customized with maximum 15 additional tables (custom tables or standard Dataversetables)
available to the Team Members license per preapproved application scenarios in Appendix C.
“Projectforthe Web i s Mi c maossrecént offesing for cloud-based work and project management that is built on the Power Platform .

Dynamics 365 Remote Assist

Remote Assist Dynamics 365 Remote Assist, a mixed reality application for Microsoft HoloLens, is
licensed per user. It enables colleagues to collaborate during a video call using
Microsoft Teamsfi a separate Microsoft product that provides videoconferencing, chat, calling, screensharing,
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and other team collaboration tools. With the combination of Teams and Remote Assist, the expert can see
everything that the Dynamics 365 Remote Assist user sees, ath they can holographically draw and annotate
together.

Note that Remote Assist users, such as frontline workers, field workers, or techniciansdo not need a separate
license for Microsoft Teams. They canmake or receive calls using Remote Assist on Holokns without a
separate Microsoft Teams license The expert they contact for remote assistancdi who is often an expert at
headquartersii does require a Teams licenseRemote Assistrequires a Microsoft HoloLens 1 or HoloLens 2 and
an AR capable iOS or Androiddevice (phone or tablet).

Product features:

1 Initiate and receive calls using Microsoft Teams

1 Mixed reality annotations: two-way inking and arrow insertion anchored to real world

1 OneDrive integration, file sharing, and display

1 Integration with Dynamics 365 Field Service

9 Insert documents (PDF)and images (JPG, PNG, TIFF, and BMP) into the shared view

1 Share theu s e vielv of another application by running Remote Assist in the background
I Capture mixed reality photos during calls

1 In-call text chat: Instant messaging

1  Group calling: Connect with more than one expert simultaneously

1 View and update Dynamics 365 Field Service work orders

Dynamics 365 Sales

Sales -
Enterprise F 3

MRSs Plus Choosethe level of functionality appropriate for your
business with Saleslicensing options that include

Professional or Enterprise capabilitiesii or even more

Additional Sales

Application  JETIIS features with the Premium or Microsoft Relationship Sales
solution (MRSs) Pluslicenses. Note that Professional and
YOl Conversation . . . CLs
SRS Intelligence 2 Enterprise licenses may notbe combined within the same
instance.

Each of the Salesoptions is licensed per user. Sales Enteprise may also be licensed perdevice.
U Sales Professional

A Sales Professional licenses providegssential sales force automation (SFA for organizations without complex
sales processes.

U Sales Enterprise

A Sales Enterprisdicense takes your organization beyond sales force automation to meet the needs of more
complex sales processesln addition to all the functionality available with a SalesProfessionallicense, Sales
Enterprise capabilities include customization, extensibility, embedded intelligen ce, and manual forecasting.

When you license Sales Enterprise, you automatically become entitled to 2000 Customer Voice responsesper
tenant per month, and you can buy additional response packs (n packs of 1,000responses/tenant/month) as
needed.

U Sales Premium

If you need both Sales Enterpise and Sales Insightscapabilities, you may buy Sales Premium which islicensed
per user.
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U Microsoft Relationship Sales solution Plus

Microsoft Relationship Salessolution (MRSs)Plus helps sales professionals buld the relationships they need to
harnessthe power of relationship selling . MRSsPlusincludes SalesEnterprise and LinkedIn Sales Navigator

Enterprise. It is licensed per user.

Since MRSsPlusincludes a Sales Enterprise licase, it qualifies as a baselicense, and MRSs Plusustomers may
use it to buy eligible attach licenses. Refertothe P.r o d u ¢ t for meimums purchase requirements,

programs, and conditions.

Learnmore about LinkedIn Sales Navigatorto understand the full power of the MRSs Plus license.

Sales use rights

Use Rights

Access

Team

Members

Pro Ent

Dynamics 365 for Outlook and Dynamics 365 App for Outlook®

Dynamics 365 Mobile Client Application

Microsoft Dynamics 365 for iPad & Windows

Microsoft Dynamics 365 Web application

Read

All Dynamics 365 application data

Custom table data

Approve

Finance functionality: time, expense, andinvoices

Tables: Create, Update, Delete

Accounts

Activities

Announcements

Calendar: share

Cases for Sales: Create cases with limited edit capability. No e business process flow, SLAs,
entitlements, or case routing. Users only licensed with Sales license cannot act as customer service
agents and resolve cases

Competitors

Contacts

Custom tables (see Appendix D)

15 max?

15 max

Embedded intelligence

Forecasting

Invoices

Lead management

Marketing campaigns

Marketing list

Notes

Opportunities

Orders

Personalviews

Price lists

Product

Product bundles

Product families/hierarchies

Product relationships

Quick campaigns

Quotes

Salesgoals

Saleshub

Salesliterature

Savedviews

Territories

Tables: Actions

Activity feeds: postand follow activity feeds

Activity: convert to an opportunity
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f Team SEIES
Use Rights } Members Pro Ent

Add or remove a connection (stakeholder, sales team) for anaccount or contact

Business card scanning (10/user/month: pooled at tenant level)

Businessunits: define and configure

Chat with support team (as chat client for self-service, requiresthird-party solution)
Dialog: start dialog

Knowledgebase: create, update, publish, configure, search (basic)

Lead: qualify and convert to an opportunity

Mail merge: perform mail merge

Marketing list: associate amarketing List with an account or contact

Open project position: apply for open project position for Project Operations

Project tasks: update project task status for ProjectOperations

Queue: use a queue item

Resourcecompetencies: update own resource competencies for Project Operations

Teams: define and configure

Yammer: use Yammer collaboration(requires the appropriate license, acquired separately)

General System Use: Actions

Auditing: configure R
Businessprocesses: customize 5 max
Create and update custom reports, charts and dashboards 5 max
Customize and extend out of the box reports, charts and dashboards

Dialogs: define and configure

Duplicate detection: configure rules

Dynamics 365forms, tables, and fields: create

Email: create, update and delete templates R R

Forms andviews: customize (see Appendix D) 2 max

Import data in bulk

Microsoft Excel: export data to Excel R R

Queue: define and configure (see Appendix D) 15 max
Records: use relationshipsand connections between records
Search and advanced find: use

Tables define connections and relationships between tables

Word: create, update, and delete templates

Workflows: define and configure

Additional Services and Software

Dynamics 365 Customer Voice

Dynamics 365 Gamification Fanand Spectator

Dynamics 365 Gamification Playerand Admin

Dynamics 365 Mobile Offline capabilities

Timesheet management viaProject Resource Hub R R s

!Dynamics 365 App for Outlookcanbec ust omi zed, however usage must comply with -use rig
approved application scenarios in Appendix C.

2Team Members application module may be customized with maximum 15 additional tables (custom tables or standard Dataversetables)

available to the Team Members license per pre approved application scenarios in Appendix C.

N 5 s

Addition al Sales application
U Sales Insights

Sales Insights which is licensed per user,improves engagement and decision-making with prebuilt and
embedded businessinsights that are easy to act upon. Sales Enterprisdicensesautomatically include select
Sales Insights features including assistantcards, email engagement, auto capture of Outlook activity , and
business card scanning (Business card scanningn this case has a capacity limit of 10/user/month , pooled at
the tenant level).
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Sales Premium includes the full capabilities of Sales Insightswhich you can also buy as an additional
application if you have a Sales Enterprise or MRSsPluslicense (not available to Sales Professional users)A full
Sales Insightslicense enables these additional features:

1 Predictive scoring (lead and opportunity) T Pipeline intelligence

1 Predictive forecasting 1 Notes analysis
9 Businesscard scanning 9 Conversation intelligence
1 Relationship analytics 9 Connection insights (who knows whom and talking points)

9 Assistant studio

Sales Insightshas a capacity limit for business card s@nning of 200/user/month and a Conversation
Intelligence capacity of three hours/user/month . If additional business card scanning capacity is requiredyou
may buy additional Sales Insights capacity licenses.

When Sales Insights is licensed via Sales Prelum, additional Sales Insights capacity can be bought by
purchasing additional Sales Premium licenses.

Sales Insights capacities

Application ‘ Included Capacity Add-On Capacity ‘
Sales Insights included with Sales Enterprise
Business Card Scanning 10 scans/user/month Sales Insights:

(pooled at tenant level) 200/user/month (pooled at tenant level )
Conversation Intelligence - Sales Insights:

3 hours/user/month (pooled at tenant level)

Sales Insights ‘

Business Card Scanning 200 scans/user/month Sales Insights:

(pooled at tenant level) 200/user/month (pooled at tenant level)
Conversation Intelligence 3 hours/user/month Conversation Intelligence:

(pooled at tenant level) 1K hours/tenant/month (pooled at tenant level)

Dynamics 365 Supply Chain Management

Supply Chain Management provides

manufacturers, distributors, and retailers with the
Sensor Data Intelligence Basic Cloud Scale Basic Cloud Scale Uit real-time visibility and intelligence they need for
Scenario Add-in H Unit Add-in H Overage . . e

proactive operations. It unifies data and uses
Sensor Data Intelligence Standard Cloud Scale Standard Cloud Scale prediCtive inSightS from AI and IOTﬁ across Order
fulfillment, pla nning, procurement, production,
inventory, warehousing, and transportation
ddiional Asset o processesi tp maximize.ope.r.ational efficiency,

product quality, and profitability. Supply Chain

Management is licensed per user andhas
minimum purchase requirements detailedinthe Pr oduct Ter ms

Additional Machines D Unit Add-in [I:ﬂ Unit Overage

Supply ChainManagement automatically includes enough Asset Managemernt capacity for you to manage and
maintain up to 100 physical assets throughout their lifecycles. If you need additional asset capacity, you may
buy more.

Supply Chain Management security roles

. o Team Ops o
Role Security Role Description Members Activity SCM

Asset Management
Maintenance requester | Creates maintenance requests
Maintenance worker Documents maintenance events and responds to maintenance inquiries

Plans and authorizes maintenance events. Maintains maintenance
planning master data and responds to maintenance related inquiries.

Maintenance clerk
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. " Team Ops &
200 rity Role Description e M
. Enables and reviews the performance of the maintenance process.
Maintenance manager L ) S
Maintains master data and responds to maintenance related inquiries.
Cost Accounting
. Monitors monetary and non -monetary performance of assigned cost
Cost object controller . Y yp 9 s
objects
Implements dimensions, policies, and reporting structures according to
Cost accountant .
the strategy set by the cost accounting manager
Cost accountant clerk Performs repetitive tasks aligned with predefined policies and reporting
structures
Cost accounting Sets the overall strategy for how cost accounting is performed in the
manager Enterprise
Documents costs, inventory valuations, and cost accounting events.
Inventory accountant Responds to costs, inventory valuatiors, and cost accounting events
inquiries
Authorizes and maintains costs, inventory valuations, and cost
Inventory accountant . . ) .
clerk accounting calculations. Responds to costs, inventory valuations, and
cost accounting inquiries
Customer Service
Customer service Documents customer service events and responds to customer service
representative inquiries.
Customer service Reviews customer service process performance and enables the
manager customer service process
Engineering
Process engineer Defines processes to make new products
Process engineerin . . .
9 9 Reviews and authorizes new production processes
manager
Product designer Designs new and modifies existing BOM structures
Pri ign . .
oduct desig Reviews and authorizes product BOM structures
manager
Distribution
. Documents receiving operation events and responds to warehouse
Receiving clerk - L2
receiving operation inquiries
L Documents shippin ration events and r n wareh
Shipping clerk ocume ts s pping opg'at on events and responds to warehouse ’
shipping operation inquiries
Documents warehouse operation events and responds to warehouse
Warehouse worker L
operation inquiries
. Enables and reviews processes, maintains master data, antesponds to
Materials manager I I . .
inquiries within logistics and material management
Enables and reviews processes, authorizes recordings, maintains master
Warehouse manager L -
data, and responds to inquiries within warehouse management
Plans andauthorizes warehouse work. Maintains warehouse plannirg
Warehouse planner . . S
master information and responds to warehouse work planning inquiries
Field Service
Field service technician | Visits customers in the field to perform service orders s
Servicedispatcher Organizes the service technicians and prioritizes serde orders R
Service delive . .
Y Reviews and enables the service order process
manager
Marketing
Marketing coordinator Produces and distributes marketing materials
Marketing manager Manages product marketing
Manufacturing
Waterspider Responds to inventory needs on the production line R X X
Time registration user Worker enabled to use advanced features for time registration R s s
. Works on production orders and makes registrations in manufacturing
Machine operator . . 8
execution
Reviews the time registration process and maintain corrections.
Shop supervisor Authorizes production feedback registrations and responds to inquiries
from production
. Reviews the production plan and ensures the proper resources are
Production manager ;
available
Production planner Schedules and plans productions X
Enables the production process. Ensures the dayto-day execution of
Production supervisor orders/jobs so machine operators know what to work on and who is s
available and can respondto the main requests from machine operator
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Role Security Role Description

Procurement

Team
Members

Ops &
Activity

Buying agent

Documents purchase events and responds to purchase ingquiries

Vendor account
manager

Documents vendor events and responds to vendor inquiries

Purchasing agent

Documents request for quotation events and responds to request for
quotation inquiries. Documents purchasing events and responds to
purchasing inquiries. Maintains purchasing agreements and vendor
master information

Purchasing agentd
public sector

Documents request for quotation events and responds to request for
quotation inquiries. Documents purchasing events and responds to
purchasing inquiries

Purchasing manager

Reviews purchasing process performance and enables the purchasing
process. Maintains purchasing agreements and vendor master
information

Quality Control

Quality control clerk

Documents quality control events and responds to quality control
inquiries

Quality control

Enables and reviews processes, maintains master data, and responds to

manager inquiries within guality control
Sales
Salesclerk Documents sales events and responds to sales inquiries

Sales representative

Documents sales events and responds to sales inquiries

Sales manager

Reviews sales process performance and enables the sales process

Human Resources

HCM manager

The manager role represents a direct line manager within HR. This role
is responsible for managing employees based on reporting
relationships defined by the position hierarchy and grants access to the
My team page within employee self-service

Transportation

Transportation
coordinator

Enables inbound, outbound, rating, routing, and handling of
transportation process

Logistics manager

Set up, maintain, and configure the network planning that are used in
transportation management processes

Find Supply Chain Management administrator roles here.

Additional Supply Chain Management applications and capacities

U Asset Management capacities

Additional Asset Management capacities arelicensed per tenant. If you use Asset Management, youmust

license sufficient Asset Management capacity to meet or exceed the number of assets you want to manage. For
example, if you havel500 assetst 0 manage i n Asset Mddadtienmaleassetcapagitp u 6 1 |
licenses.On c e vy lwught\b@Asset Management capacity license§ enough for 5,000 assetsi you may

manage unlimited assets with no additional purchase.

The only assets that must becounted against these capacities are:
1 Assetsyou want to manage with Asset Management
1 Parent level assetsfor which you want to track maintenance, costs, and/or location

Application /Capacity

Included Capacity Add-On Capacity

Supply Chain Management Additional Asset Management:

1L s e e T 1 100 assets/tenant/month

i Asset Management
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U Sensor Data Intelligence Add -in for Dynamics 365 Supply Chain Management (previously 10T Intelligence
Scenario)

The Sensor Data Intelligence Add-in helps shop floor workers manage machine failures, enables shop floor
managers to effectively manage operations across multiple production lines, and provides manufacturing
executiveswith a unified global view of operations .

The Sensor Data Intelligence Scenario Add-in is a set of capabilities to enable a specific business process. For
example,a machine downé s ¢ eemables the manufacturing system to detect machine failures through loT
signals and generate an alert.

To enable the Sensor Data Intelligence Add-in, buy at least one Sensor Datalntelligence Scenario Add-in
license plus sufficient capacity for the number of machines being monitored . License capacities are pooled
across thetenant. One Sensor Datalntelligence Scenario Add-in licenseis required for every scenarioyou
need, and eachincludes 10 machines You can buy additional machine capacity.

For instance, you mary6 wsamd n agrocuchqualitydnors oridgoscenario for 20
machines. Youdd n e egeathwfavhichindudes A0 nachinds pee tanarg per month. A
machine only needs to be licensed once, so ifthe same machine is being monitored by two scenarios, only one
machine license is required for it.

You may manage unlimited scenarios or machines with no additional purchase after licensing:
I SixSensor Data htelligence Scenario Add-ins (Sixscenarios and 60 machines)
1 10 Sensor Datalntelligence Additional Machines Add-ins (100 machines)

Sensor Data Intelligence capacities

Application /Capacity Included Capacity

Sensor Data Intelligence Scenario Add-in 1 1 scenario and 10 machines/tenant/month
] Scenariosand machines

Sensor Data Intelligence Additional
Machines {1 10 machines/tenant/month
9 Machines

U Cloud Scale Unit Add-in for Supply Chain Management

The Cloud Scale Unit for Supply Chain Management enables companies to execute missioncritical warehouse
processes without interruptions. Cloud Scale Units for Dynamics 365 Supply Chain Managemat deliver on two
key business objectives:

1  When network latency is high and mission-critical processes must keep running.

T When throughput is high and heavy processes run in
high user productivity.

Cloud Scde Unit Add-in for Supply Chain Management is licensed per tenantand you can purchase multiple
Basic or StandardCloud Scale Units for separate scenarioslike managing outbound processes at different
warehouse locations. If you need more transactions than are included in the Basic or Standard Cloud Scale
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Unit, you can purchase additional overage capacityfor those respective units.

Cloud Scale Unit Add-in for Supply Chain Management capacity

Application /Capacity Included Capacity Add-On Capacity
Basic Qoud Scale Unit Add-in ; ; .
. 200K transactions/tenant/month EEEHE e Scale It OVEEE L
| Transactions 10K transactions/tenant/month

Standard Cloud Scale Unit
Add-in Standard Cloud Scale Unit Overage:

1,500K transactions/tenant/month 100K transactions/tenant/month

9 Transactions

Unassigned Application Licensing

Dynamics 365 Customer Insights

Customer Insights, not to be confused with Customer Service Insights, helps you unify
m?;‘;'{f’ ] 2nd understand customer data to harness it for intelligent insights and actions. It
eliminates data silos, enabling you to bring data from any source, unify customer
data, and view it from within other Dynamics 365products. Customer Insights is
licensed per tenant and includes Customer Voice entitlements (2K responses)

Customer Insights

Additional
Capacity Profiles H

Additional

Customer Insights capacities

Customer Insight capacities are based on pofilesfi a report for a uniquely identified customer that is created
through collection of defined data source sets from multiple applications. Customer Insights license also grants
capacities for data injection refreshes, Power Platform requests (formerly known as API callg, and
environments. Buying add-on capacity does not increase the allotment of segments, KPIs, or allowed data
injection refreshes. Find more details about capacity add-ons and Power Platform requests in the Capacity
Licensessection.

Application Included Capacity Add-On Capacity
) 9l 100K profiles/month . Note: Additional purchased profile
Customer Insights capacity does not increase the number of segments, . » .
{ Profile capacity KPIs or allowed data injection refreshes Customer Insights Additional Profiles:
1 Data injection refresh 9 4 data injection refreshes/day. Each refresh takes 9 100K additional profiles
approximately 4 hours, for 16 hours of data injection { 10K daily Power Platform requests per
9 Power Platform requests refreshes a day 100K profiles
1 Environment 9l 10K daily Power Platform requestsper 100K profiles

9 1 production and 1 sandbox environment

Dynamics 365 Customer Voice

Customer Customer Voice is afeedback management solution that empowers everyone in the
Voice [Dﬂ organization to develop enterprise -grade surveysand collect timely feedback from key
customers across channels Customer Voice is licensed per tenant with capacity
allowancesbased on the number of responsesthat distributed surveys receive.

Customers of Dynamics 365enterprise products (Sales Enterprise, Customer Service Enterpris€ustomer
Insights, Field Service, Marketing, and Human Resources) arautomatically entitled to Customer Voice
capabilities and 2,000 responses/tenant/month. Customers with Sales Professional or Customer Service
Professional licenses may also buy Customer Voice. (See below.)

Survey respondents do not need to be licensed. Only the survey designer/editor must be licensed for the
tenant.
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